Partnering for
Service Excellence

QUALTIY POLICY

IFS is committed to ensuring that our services and products provided comply with the client brief, the principles of good
professional practice and conduct, customer requirements, relevant Australian Standards, regulatory and contractual
requirements.

Accordingly, IFS has developed a Workplace Health and Safety, Environment (WHSE) & QA System comprising policies
and procedures as basis for control, monitoring and reporting on the achievement of these objectives which meets the
nationally recognised standard (AS/NZS ISO 9001:2015) and exceed standard practice.

Our Commitment

IFS will regularly review its objectives to ensure continued effectiveness of the WHSE and QA System, consistency with
current best practices and as a basis for continuous improvement and innovation.

Our Actions

Our principal objectives are to:

*  Ensure that client and stakeholder requirements are met;

*  Ensure that schedules are maintained and where possible surpassed;

*  Ensure that all technical documentation and specifications are of the requisite quality and accuracy;
*  Manage all external and internal correspondence, documentation and communications efficiently;
*  Ensure that applicable legislative requirements are met;

*  Continually improve the effectiveness of the WHSE and QA System; and

* Enable a safe, happy and productive workplace for our workforce.

In implementing this policy, we will engage with and support our employees, contractors and suppliers in sharing
responsibility for meeting our requirements.

References
WHSE and QA Policy Plan IFS-CO-POL-018
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